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Q1.  Fill in the blanks. 
1. Call centers in big cities provide a new form of ______ to the 
people. 
2. The ______ cannot complain about their pay or working 
conditions. 
3.Shops on streets are usually ______ structures. 
4. ______ gets all facilities. 

4 

Q2. Match the following. 
1. Garments Showroom         1. Centralized office 
2. Employer                              2. Provides clothes to the customers. 
3.Call Centre                             3. One who give job to someone. 

4 

Q3.  Give the drawbacks of casual jobs. 2 

 


