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Frequently Asked Questions

How do | download the Zoom App?

Download Zoom using these links.
For windows, mobile and tablet: - https://zoom.us/support/download
For macOS: -https://www.macupdate.com/app/mac/52421/zoom

How do I log onto Zoom using the account given by the school for the
first time?

Prerequisite: Zoom App should be downloaded onto the desktop

Log on to Zoom App

<



https://zoom.us/support/download
https://www.macupdate.com/app/mac/52421/zoom
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Google

Welcome to your new account

Welcome to your new account: test_studenti@hixs.org. Your account is compatible with many Google
services, but your hixs.org administrator decides which services you may access using your account.
For tips about using your new account, visit the Google Help Center.

When you use Google services, your domain administrator will have access to your
test_student1@hixs.org account information, including any data you store with this account in Google
services. You can learn more here, or by consulting your organization's privacy policy, if one exists. You
can choose to maintain a separate account for your personal use of any Google services, including
email. If you have multiple Google accounts, you can manage which account you use with Google
services and switch between them whenever you choose. Your username and profile picture can help
you ensure that you're using the intended account.

If your organization provides you access to the G Suite core services, your use of those services is
governed by your organization's G Suite agreement. Any other Google services your administrator
enables ("Additional Services") are available to you under the Google Terms of Service and the Google
Privacy Policy. Certain Additional Services may also have service-specific terms. Your use of any
services your administrator allows you to access constitutes acceptance of applicable service-specific
terms.

Click "Accept” below to indicate that you understand this description of how your
test_student1@hixs.org account works and agree to the Google Terms of Service and the Google
Privacy Policy.
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In case you are asked to enter your Date of Birth, fill in either parent’s date of birth.

ZOONMN  souwrmows+  mawssrmcne  comcrsass JONAMEETIG  HOSTAMEETNG = SN

For verification, please confirm your date of birth.

Month v | [ Day v|[ Year  v| continue

SIGN UP, IT'S FREE

Click on “Create Account” to start using the student’s Zoom account

Welcome to Zoom

Create your Zoom account with your Google account

test_Student test
test_student@hixs.org

Create Account \/

By submitting this form, you agree to the Terms of Service
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In case the student has access to his/her Gmail,

The student will receive the communication regarding the same once your zoom account is
ready.

Zwm/ Zoom account invitation - He test_student@bhixs org. Tech 3y XLS (tech@xperien 11:53 AM
—

Gmall Team Get the official Gmall app - Get 1} e official G 1pp The best features of Heritage Int 11:51 AM

Gmall Team Tips for using your new inbox - We ne 1o y nbox Find emails fast With the powe 11:51 AM

Click on “Sign in to Zoom” option in the given mail

200Mm

Hello test student@hixs.org,

&

Technology XLS (tech@xperientiallearning.org) has created a Zoom account for
you. You can sign in with your email address (test student@hixs.org) to start using

Zoom -
Sign In to Zoom

Click on “Sign in With Google” as shown in the attached screenshot. Login to Zoom Account
using your school’s G-Sulite credentials

If the student already has a Zoom Basic Account with a school G-suite account, follow the steps
given here

How do | log onto Zoom App?

You need to Sign in to the Zoom App using the “Google Sign In” option using your school’s G-
Suite credentials.
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Sign In
:_. R -: a Sagn Irwith S50

or €] Sign Inwith Goosgle \/

Sign In f S In with Facebook

Type or click on your official Gmail id and sign in

o test_student1 test
test_student1@hixs.org

(® Use another account

Input your password and click on next.

Click on the launch zoom button

Login with Google

Zoom should launch in a few seconds. If not, please click button below.

Go to your zoom app and your id will show on top right corner as shown in the given image.
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Buy a License

How do | test my audio settings?

ey

Connect as ca
Audio

° Choose ONT of the Mo con‘enence cotens

Phone Cad Cemputer Aubo Cali Mo

Tes! spesker and microphone

Asomatically join 3udio by computer whan [oining a meesing
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How do | join a Zoom meeting through Google Calendar?

Prerequisite Make sure that you have downloaded the Zoom App and logged on to the App
using the “Sign in With Google” option and the school’s G-suite’s credentials.

Go to Google Calendar.

Click on your class schedule and open it.
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x & Priority - Google Drive % | [l Call Report - Virtual © X | @y Materials | IT Admin |+ X | @) Zoom Live:WatchZoo X | + - a x
b=mc&pli=1 * o@@E w0 TQ

Digital Les.. |y hackone @ Watch Movies, TvS.. () Zoom Live: Watch 7

™M ZOOMFAQStudent - | X | [E ZOOM FAQ Student - ¢ X

€ C @ calendargoogle.com/calendar

Machine Learning 1

HLS W Mobile WiFi @ Diploma in Comput

= Calendar Teday < > July 2020 Q @ @ Mot -
I. Create 28 29 30 Jul1 2 Y 4 L]
July 2020 < >

N T . . , R , " .

oo e oW s woE i x

EREREEN - I ® Test

z 3 4 5 8 7 B 12 Thursday, July 30 - 7:00 - 7:45pm 16 17 "

Meet with...

Join Zoom Meeting ~
599503
026

0

&, Search for people

Passcode: 436026

My calendars ~ " @ 23 24 25
@ ITHELP DESK [Z  Joining instructions

[ contacts 0 10 minutes before

[ Reminders (3 ITHELP DESK

() Tasks 2 ) Q L Aug 1

® 7pm Test

Other calendars + A~

[ Holidays in India

B Third & Founth FL..dwg B SECONDFLOOR2..dwg  ~ B FRSTFIOOR 202..dwg A~ £ Postpaid_Bill 8527..pdf A £ ~ Showall X

Click on join Zoom meeting.

Then click on the open Zoom meeting.

M ZOOMFAQStude: X | B ZOOMFAQSwde: X | B Heritage Xperienti X @ LaunchMeeting X & Priority - Googhe [ X CallReport - Vit X | &y Materials | IT Adm X | @) ZoomLive:Watch X | + - a x
C @& xperientialleaming-org.zoom.us/s/96631599593?pwd=TjdQNUtoWEM3RE1yUGRMdWV6aDBpQT09#success &% oaB»0N@:
HXLS Mg Mobile WiFi Diploma in Co Prime Video (D) . Leaming .
@ i Open Zoom Meetings?
Zoom https://xperientiallear s wants to open this aj Suppert  English v
] Always allow xperientiallearning-org.zoom.us ta apen links of this type in the associated app
When system dialog prompts, click Open Zoom Meetings.
If you have Zoom Client installed, launch meeting. Otherwise, download and run Zoom.
If you cannot download or run the application, join from your browser.
Copyright ©2020 Zoom Video Communications, Inc. All rights reserved
Privacy & Legal Policies o
B thid & fouth fL.dwg A~ ~ W rrs ~ z o~ ~ Showall X

It will open Zoom App and take you to the class.



/ A\ XPERIENTIAL

AN EXPERIENTIAL
LEARNING SCHOOL

= s =
M Z x| +
FoaE» @
HXLS
B Thid & Fourth Fl.dwg ~ ~ B SECONDFLOOR Z.dwg  ~ B FRSTFLOORZ202..dwg A~ £ Postpaid_Bil_8527..pdf A~ & Postpaid Bil8s2T..pdf Show all

How do | join a Zoom meeting through Teamie?

Prerequisite Make sure that you have downloaded the Zoom App and logged on to the App
using the “Sign in With Google” option and the school’s G-suite’s credentials.

Login to Teamie and go to your classroom
Click on the Calendar event you want to log onto

31 test event
Jul n Classroom Zoom Test Classroom
From 7:29 PM, 30 Jul 2020 To 8:00 PM, 31 Jul 2020

Zoom details

Join online : https://xperientiallearning-org.zoom.us/j/988614638477
pwd=cjhLTWtFVDgyazNaQmtSS0hxNEQyQTO09

Password : G1HfmgDccE




THE
HERITAGE
SCHOOL

AN EXPERIENTIAL
LEARNING SCHOOL

,:} XPERIENTIAL

LEARNING SYSTEMS

Click on the given Zoom Link here. It will open a pop-up as shown in the attached screenshot.

Open Zoom Meetings? [

https://xperientiallearning-org.zoom.us wants to open this application.

[0 Always allow xperientiallearning-org.zoom.us to open links of this type in the associated app

Open Zoom Meetings m

Please Tick mark the highlighted checkbox to avoid this popup for the next time and click on the
“Open Zoom Meeting” option. You will be redirected to the class meeting room.

Open Zoom Meetings? i

httBs://xperientiallearning—org.zoom.us wants to open this application.

[0 Always allow xperientiallearning-org.zoom.us to open links of this type in the associated app

Open Zoom Meetings

What happens if | already have a basic account that uses the school's
email id?

In this case, you will be prompted to join the master account (Tech@xperientiallearning.org) or
change your email address. The prompt will appear when you sign in to an existing account or
sign up for a new one.

This will take you to join Zoom account on tech@xperientiallearning.org, Please click on “View
Details and Choose” option:


mailto:Tech@xperientiallearning.org
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Join tech@xperientiallearnin...

We are setting up a Business account with
tech@xperientiallearning.org. Since your Zoom account
uses an email address with “hixs.org”, you need to choose
either join the account or change to a new email address.

View Detail and Choose Skip for This Time

Here you will get to see 2 different options, please select the “Consolidate into Account”
option here then click on “Continue”.

Update Account Information

The doman associated with your emal addeess has been colmed by

tech@xperiontiaieaming ong. To retain 3cess 1o your Zoom SeCount, please seloct an

action r;7,w Loy

" 5

Consolidate into Account Update Email Address

Now you can use Zoom using “Sign in with Google”, please use your school Email id to login.
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Your account has been switched successfully

You are now a member of the Zoom account tech@xperientialleaming.org

e —
T

Sign In to Profile Page

S Foom Cloud Meetings _ 2
&
Sign In
-
-‘I a Sign I with S50
b r
ar [} Sign Inwith Geosgle ‘\/
Keep me sigqned Sign In f Signin with Facebook
<

How will students ask questions?

e Click on the “Participants” option and box will open in the right corner
e “Raise Hand” option will come on the bottom right corner
e Students can use “Raise Hand” option to ask questions
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¢ Once students use this option then “Raise Hand” option will change into “Lower Hand”

Meeting Topic:

Host:
Password:

Invite Link:

Participant ID:

Join Audio

Computer Audio Connected

option

fog: v Participants (2)

Zoom Test

Swati Sharma

838753
https://zoom.us/j/95469058723?pwd=KOVidnR5bGV1UmJn...
Copy Link

511467

L g

Share Screen Invite Others

Leave Invite Mute Me Raise Hand

5o
2% . Leave Invite Mute Me -

Meeting Topic:
Host:
Password:

Invite Link:

Participant ID:

Join Audio

Computer Audio Connected

[ /0

v Participants (2)

ot Wk
© sveistme

Zoom Test

Swati Sharma

838753
https://zoom.us/j/95469058723?pwd=K0VidnR5bGV1UmIJn...

Copy Link

511467

R

Share Screen Invite Others

Leave Invite Mute Me
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Host:

Password:

Invite Link:

Participant ID:

Zoom Meeting

Zoom Test
Swati Sharma
838753

https:/fzoom.us/j/95469058723pwd=KOVidnRSbGV 1UmIn.

505311
Share Screen Imvite Others
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e Teachers will be able to see the name of the student who raised hand in the participants
option and next to the video of the child as well
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How do I log issues with Zoom?

In case you have any issues with Zoom, please fill the in the form here

Will students be able to create their own meetings using Zoom’s
official id?

Student’s will not be able to have any meeting as a host using the school’'s G-Suite account.

What are the Safety and Security Configurations being implemented
by the school?

All students must login to the Zoom App using the school’s G-Suite account every day.
They should log onto the links sent by the teachers after they have logged into the
appropriate Zoom account. If they do not do so they will go to the Waiting Room and
teachers will deny entry into the classroom.

‘Waiting Room’ is enabled for all the guest users. Students will be able to join the class
directly using official login. However, anyone who has not logged onto the schools
account will go to the waiting room

Other configurations include:
e Meeting Passwords are enabled as “On”
File transfers are disabled
Join before host is disabled
Students will not be allowed to rename themselves
Recording is switched off
Students will not be able to host meetings with other participants using the school’s id.

What is Zoom’s Privacy policy?

Zoom is compliant with the applicable requirements of the Children’s Online Privacy Protection Act
(“COPPA"), the California Consumer Privacy Act (“CCPA”), the Family Educational Rights and
Privacy Act (“FERPA”), the California Student Online Personal Information Protection Act
(“SOPIPA”), the EU’s General Data Protection Regulation (‘GDPR”), and other applicable laws.

Please see the details of privacy statement here


https://forms.gle/hx1oYWMz2CYojnZT6
https://zoom.us/docs/en-us/schools-privacy-statement.html
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What are Zoom’s System Requirements?

System requirements for Windows, macOS, and Linux

An internet connection — broadband wired or wireless (3G or 4G/LTE)
Speakers and a microphone — built-in or USB plug-in or wireless Bluetooth
A webcam or HD webcam - built-in or USB plug-in

A HD cam or HD camcorder with video capture card

Supported operating systems

e macOS X with macOS 10.9 or later
e Windows 10*

Note: For devices running Windows 10, they must run Windows 10 Home, Pro, or Enterprise. S
Mode is not supported.

Windows 8 or 8.1

Windows 7

Ubuntu 12.04 or higher

Mint 17.1 or higher

Red Hat Enterprise Linux 6.4 or higher
Oracle Linux 6.4 or higher

CentOS 6.4 or higher

Fedora 21 or higher

OpenSUSE 13.2 or higher

Arch Linux (64-bit only)

Supported tablet and mobile devices

e Surface PRO 2 or higher running Win 8.1 or higher
Note: For tablets running Windows 10, they must run Windows 10 Home, Pro, or
Enterprise. S Mode is not supported.
iOS and Android devices
Blackberry devices

Supported operating systems For Mobile

e iOS 8.0 or later: Send and receive video using front or rear camera

e iPhone 4 or later, iPad Pro, iPad Mini, iPad 2 or later, iPod touch 4th Generation, iPhone
3GS (no front facing camera)
iPad OS 13 or later
Android 5.0x or later
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Supported browsers

e Windows: IE 11+, Edge 12+, Firefox 27+, Chrome 30+
e Mac: Safari 7+, Firefox 27+, Chrome 30+
e Linux: Firefox 27+, Chrome 30+

Processor and RAM requirements

Minimum Recommended
Processor Single Core 1Ghz or Dual Core 2Ghz or Higher (i3/i5/i7 or AMD
Higher equivalent)
RAM N/A 4Gb

Bandwidth requirements

The bandwidth used by Zoom will be optimized for the best experience based on the
participants’ network. It will automatically adjust for 3G, WIFI or Wired environments.
Recommended bandwidth for meetings and webinar panelists:
For 1:1 video calling:
e 600kbps (up/down) for high quality video
e 2 Mbps (up/down) for 720p HD video
e Receiving 1080p HD video requires 2 Mbps (up/down)
e Sending 1080p HD video requires 2 Mbps (up/down)
For group video calling:
e 2 Mbps (up/down) for high quality video
For gallery view and/or 720p HD video: 2.5 Mbps/ 2.5 Mbps (up/down)
e Receiving 1080p HD video requires 3 Mbps (up/down)
e Sending 1080p HD video requires 3 Mbps (up/down)
For screen sharing only (no video thumbnail): 50-75kbps
For screen sharing with video thumbnail: 50-150kbps
For audio VolP: 60-80kbps
e [For Zoom Phone: 60-100kbps
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Recommended bandwidth for webinar attendees:
e For 1:1 video calling: 2 Mbps (down) for high quality video and 2.5 Mbps (down) for HD
video
For screen sharing only (no video thumbnail): 50-75kbps (down)
For screen sharing with video thumbnail: 50-150kbps (down)
For audio VoIP: 60-80kbps (down)



